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Portal Search:   

General Troubleshooting:  
 Gwinnett County Portal functions best when using Internet Explorer 11 
 For best results hit the clear button twice in between searches 
 There are not any images of documents available on the portal at this time 

Searching for Court Records:  
 Use Smart Search to find court records or persons associated with a court record.  
 Use Search Hearings to find a specific hearing.  
 Party names must be in Last, First sequence.(for best results include a space after the comma) 
 Case numbers can be searched with or without hyphens. 

 
The Wildcard feature allows: 

 Searches for incomplete names and case numbers in the system.  
o To use the Wildcard feature type  

 At least one letter of the first name 
 At least three letters of the last name 
 At least four characters of the case number 

Followed by an asterisk ( * ) at the end. For example, searching a partial last name of 
“Smi*” yields results such as “Smith” and “Smithson”.  
 

Advanced Filtering:  
 The Filter by Location narrows results by Court.  
 The Filter by Search Type broadens or specifies search criteria beyond a case number 

or name.  
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